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Indicator 1: Affect of CSHCN conditions on daily                  
activities
Indicator 2: Missed school days due to illness

- Number of current health conditions
- Number of functioning difficulties
- Experiences conditions, difficulties or both
- Experiences difficulties involving bodily functions
- Experiences limitations in activities or participation
- Experiences emotional or behavioral difficulties

Outcome #1: Families 
partner in decision making
Outcome #2: CSHCN have 
medical homes
Outcome #3: CSHCN have 
adequate health insurance 
Outcome #4: CSHCN 
screened early & often
Outcome #5: Community 
based service easy to use
Outcome #6: CSHCN youth 
receive services needed for 
adult transition
- All outcomes achieved: 
CSHCN ages 0-11 yrs
- All outcomes achieved: 
CSHCN ages 12 -17 yrs

Indicator 3:  Uninsured at any point  
during past year
Indicator 4:  Uninsured at time of survey
Indicator 5:  Adequacy of current  
insurance benefits
- Private vs. public insurance coverage
- Receives Early Intervention services
- Receives Special Education services
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Indicator 6:   1 or more unmet needs for health services

- Number of health care services needed, past 12 mos.

- Need for each of 15 different health care service

- Unmet needs for each of 15  health care services

Indicator 7:   1 or more unmet needs for family 
support services

- Need for family support services
- Specific unmet needs for respite care, genetic 
   counseling, or family mental health care

Indicator 8:    Problems getting needed referrals

Indicator 9:    No usual source of care

Indicator 10:  No personal doctor or nurse

Indicator 11: CSHCN without family-
centered care
- Individual components of family-
  centered care:
          Health providers spend enough time
          Health providers listen welll
          Health providers are culturally sensitive
          Health providers provide needed information
          Health providers partner with families
          Families get needed interpreter services  

- CSHCN receive effective care coor 
- Individual components of care coor:
          Satisfied with dr-to-dr communication

          Satisfied with other communication
          Get help coordinating ch’s health care

Indicator 12:  $1,000 or more 
out of pocket costs
Indicator 13:  Financial 
problems due to ch’s health
Indicator 14:  11 or more hours 
per week providing/
coordinating ch’s health care 
Indicator 15:  Family member 
cut back or stopped working 
due to ch’s health condition
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